A two-part quality assurance project addressing infection rates of wounds sutured in the emergency department.
The process and outcome of our QA program suggest many areas for further examination; a study featuring a larger sample and more rigorous experimental research could address these. Our immediate goals, however--to examine the quality of wound care in our emergency department and to improve it--were accomplished. What is perhaps more important, this QA project made us look at our practice and realize that we could change things. We identified a problem, studied it, and did something about it.